Thrive iIn BC: Resources and
supports for new -to-province

physicians
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Our commitment to
ruth & Reconciliation

In alignment with the Declaration of Commitment o
Cultural Safety and Humility in Health Services Delivery
for First Nations and Indigenous people in BC, signed in
2019, Doctors of BC is committed to advancing truth
and reconciliation across the profession. Physicians have
a significant role to play, and Doctors of BC will continue
to collaborate with First Nations, Inuit, and Métis
communities to advance cultural safety in medicine. We
are committed to developing a Truth & Reconciliation
plan in partnership with Indigenous leaders that
considers the historical role of the Association and

profession, and the role we will play moving forward. dOCtors
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Today's Speakers

Jeet Bains
Business Advisor
Vancouver Coastal
Physician Business Services

Jeevan Sangha Julie Longo
Regional Advisor & Manager, Clinical Services
Advocate Physician Health Program

Vancouver Costal
Regional Advocacy

Angi e Chan Dr. Daisy Dulay
Vice President Specialist Services
Family Practice Ser vi cGosmittee

Commi ttee
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Physician Business Services
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Welcome and Introduction
Resource overview

Case study

Navigating the website
Regional Business Advisors
Billing Advisor

How to Join
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Learning Objectives

U Offer insights into starting in practice and
starting a business, managing its operations, and
transitioning to BC.

U Explore the extensive resources and services
offered that identify areas for enhancement in
Business Fundamentals, Human Resources,
Practice Management, and beyond.
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Business Corner

12

April

20

2026
530 p.m. - 630 p.m.

Making Meetings
Matter: Turning Lost
Time Into Real Progress

Read More

May

11

2026
530 p.m. - 630 p.m.

Psychological Safety:
The Foundation of
Effective Teams

Read More

doctors

Of Pay & Contracts Advice & Support  Insurance & Benefits Advocacy & Policy AboutUs News &Events Q

Home  AdviceandSupport  Business Support  Business Comer

Business Corner

To help doctors access key tips and guidance on running a business, we've created a bank of resources, and have partnered with Industry experts to provide a vanety of
educations! events.

Upcoming events

Visit the events calendar for s d events.

Articles and resources

Explore articles and recordings of past webinars

OCTOBER 29, 2025 | BUSINESS CORNER OCTOBER 15, 2025 | BUSINESS CORNER JULY 2, 2025 | BUSINESS CORNER

Artificial Intelligence: Supercharging your Recorded webinar: Building resilient medical Recorded webinar: Promoting physician
clinic's efficiency corporations mental wellness

Read More Read More Read More
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Starting a Business

VBusiness Planning
VFinanci al Pl anni ng
Vincorporation
VRegistrations
VClintUp Set

VFinding Facilities

VTechnol ogy

VEqui pment

Starting In Practice

< < < < <

Finding Practice opportunities

Licensing and Enrolment

Billing and Payment Models

New to Practice Technology and Finance
Professional Development and Learning

Opportunities
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Managing Your Office

Explore this section

Agreement Templates @ Grants and Funding @
Business Planning Toolkit @ Human Resources Toolkit @

. . Py . . PN
Contingency Planning I®= Workplace Requirements & Information @y
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Case study

AThe initial Request was seeking support for transitioning to Canadafrom USA.
A After first meeting, the supports provided:

ANew BC Physician Onboarding Information
AReviewed Starting in Practice Section of our Website

A Checklist for Opening a New Practice
A After doing some research and meeting for a second time i

A Connected with University of British Colombia's Continuous professional Development (CPD)
Internation Medical Graduate (personalized learning plans, Physicians Advisors)

AOur Club MD services ( lawyers on discounted rates)
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Find us on the Website

doctors
of (-

Business Support

Advice & Support

Access physician, business, and
practice supports.

Doctors Technology Office

Physician Health Program

Overview - Practice Supports

@ Browse resources to help you start your practice.

hut

Contact Us Join Us = Login

nsurance & Benefits Advocacy & Policy AboutUs News & Events Q

Business Support Overview
Business Corner

Starting in Practice

Starting a Business
Managing Your Office

Closing Your Practice
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Physician Business Services

Business Advisors

Ashley Buswell Darla Maclver Erin Cayl a Jeet Bains
Interior / North Vancouver Island Fraser Vall ey Vancouver Coastal
abuswell@doctorsofbc.ca dmaciver@doctorsofbc.ca ecayl a@doct or s of hbains@doctorsofbc.ca

business.services@doctorsofbc.ca dQCtOI’S
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Physician Business Services

Billing Advisor

18

Collin Croft
Billing Advisor
ccroft@doctorsofbc.ca

V Provide Billing educational opportunities to physician groups
V Create Feefor-service billing resources

V Support Sections on complex Feefor-service Billing concepts

business. service dOCtorS
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Join Us

UContinued Medi cal Educ

UCanadi an Medi cal Pr ot e

UCl ubVEDhdiioscount s

UTelMasbi | i Home & Of f

ty

UMD Financi al ®Saotgaman
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Contact U 46;\ Us “ = Login
(

doctors ) A
Pay & Contracts Advice & Support Insurance & Benefits Advocacy & Policy AboutUs News & Events O

of

Join Us

By joining Doctors of BC, you join a vibrant community of
physicians who stand together as a force for positive
change for our health care system. Working together, we
make a difference for doctors, so you can make a
difference for your patients.




Questions?
—7

Contacts

Business Feedback
Resources Survey

Vancouver Coastal jbains@doctorsofbc.ca

Fraser Valley ecayla@doctorsofbc.ca

Interior/Northern abuswell@doctorsofbc.ca

Vancouver Island dmaciver@doctorsofbc.ca

business.services@doctorsofbc.ca dOCtorS

of bc


mailto:JBains@DoctorsofBC.ca
mailto:ECayla@DoctorsofBC.ca
mailto:ABuswell@DoctorsofBC.ca
mailto:DMacIver@DoctorsofBC.ca
mailto:Business.Services@DoctorsofBC.ca

e S ——

/] OQO WS






L] N\

61 Ewb] wEO

Advocate

<)

A Physician Discipline

A Respectful Workplace

A Local/Regional/Provincial Issues
A Physical & Psychological Safety
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What we do

Advocate

<)

A Physician Discipline

A Respectful Workplace

A Local/Regional/Provincial Issues
A Physical & Psychological Safety

Inform

Q

A PMA Questions
A Contract Options
A HA Engagement Survey
A DoBClInitiatives
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Advocate Inform Connect
) O .,
A Physician Discipline A PMA Questions A Doctors of BC Insurance Team
A Respectful Workplace A Contract Options A Negotiations Support
A Local/Regional/Provincial Issues A HA Engagement Survey A Physician Health Program
A Physical & Psychological Safety =~ A DoBClnitiatives A Audit & Billing
doctors
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RAA Case Examples

Reviewing Contracts Before or After Signing
"l was excited to start and signed my contract right away before mymove a0 I di dndt real i ze |
reviewitfirst i what should | do?0

Understanding Payment Models (FFS, LFP, NTP)

'l thought LFP and FFS were basically the same. Il t wa s nnist
are. o

Using DoBC Data Sharing Agreement Templates

ol am moving clinics and | -shaang agreemert & havswil €bding img pasentgatonganow® & t a
wi s h | had known there were templates avail able. o

Connecting to Local Supports (Divisions, JCC, SSC, Shared Care)
"l felt professionally isolated at first. Once | connected with my local Division and Shared Care, things became much easier. "
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RAA Case Examples

Reviewing Medical Staff Rules & Bylaws
'l didndot read the Med laterafoundSoutd iafl spifidoa wsal d| asna@ll yommi tt ee o

% prepared for."

:‘; Understanding Membership Benefits & Dues

"I wasnb6t sure what my membership duedsthenub|l tgakciorvedeldow

Accessing Billing Supports
"My first few months of billing were overwhelming. The cheat sheets and MSC resources would have saved me hours of

' stress. o

Accessing Wellness Supports (Physician Health Program)
"I didndét think I nde wntil lenvdis cangpletelnbeireaesl ous. Lwish lchadtreached out to the Physician

Health Program sooner."
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Ana Arciniega

Fraser
aarciniega@doctorsofbc.ca

Michelle Pele

North
mpele@doctorsofbc.ca

Brent Weiss

Interior
bweiss@doctorsofbc.ca

Jeevan Sangha

Vancouver & Coast
jesangha@doctorsofbc.ca

Leanne Bulmer

Island
Ibulmer@doctorsofbc.ca

Christine Strang

PHSA
cstrang@doctorsofbc.ca
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Physician Health Program

physicianhealth.com doctors Physician

1 800 663 -6729 of -II;IeaIth
rogram



Our Vision

To support a healthy, empowered physician
community and be a trusted service in times
of need.

Our Mission

To care for the health o
medi cal | earners and t he
by providing confidenti a
and by collaborating Wi
partners. a

i
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Number of Active
Clipical Cases
per Year
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Snapshot of PHP In 2025

@ f Family Doctor
h 0 Eanreciions

Physician Peer Average case
Support duration (days)
Consultations

429 345
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Anxiety and stress
Marital/partner relationship issues

Occupational stress/burnout

Anxiety, depression, mood, and
other mental health disorders

Other mental health challenges

Al found it scary to acknowledge how
large an issue my anxiety had become
and | struggled to overcome the initial
Impulse to try to work through it on my
own. In retrospect it was absolutely
100% necessary to contact PHP and /
would not be back to medical training
without the support network the PHP
connected me to.o

- Resident Physician

doctors
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24/7 Helpline -
Call for crisis support and =

accessing our other services ‘I

Physician Support ®
Connect with a physician peer ./ \.
who understands in a 1:1 or aa aa
group setting

Counselling

Connect with a licensed Clinical
Counsellor who is experienced
in helping physicians

Community Referrals

Connect with specialized
coaches, therapists, and
community specialists

nAnThe whol e process wa
efficient but, most of all, | was

Iimpressed by the kindness and empathy

of the clinical coordinators and intake
physician. | would encourage any

physician who is suffering to contact the
PHP- there is much to gain and nothing

to [ ose. o

- Late Career Physician
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of (Y tlealth

Program




Concerned Colleagues

Receive advice for helping your
physician colleague get the
support they need

Primary Care Connection

Get connected with your own
personal primary care provider

Return to Work/School

Receive support, coaching and
planning to transition back to
work/school after a leave

Consultations

Receive onetime psychiatric

consultations by our in-house
psychiatrist and occupational
health consultations

AReaching out to the PHP has been the
best decision | have taken during this
difficult time. | was offered so many
resources, and | was able to choose
what was appropriate for me. The PHP
has accompanied me during the whole
process of medical leave, helping me
deal with my disability insurance claim
and the negotiation for ending my
contract, and has connected me with
medical support and therapy sessions.o

- Early Career Physician
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Bl POC Peer S u®BT &kills for CBT for Executive Function Raising
Group Physicians & Residents Insomnia Groups Resilient Kids
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What happens when you call PHP?

37

Speak with an Book a counselling
intake Licensed g appointment if
Clinical Counsellor needed

You call or email
PHP directly

Book a counselling
appointment if
needed

Connect with a
Clinical Coordinato

Submit online PHP
Intake Form

Connect with a
Clinical
Coordinator

Connect with

Connect with

resources and care
providers

Develop a
personalized,
comprehensive plan
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Provincial Peer Support Initiative
Physician Wellness Network

Wellness Workshop Suite (coming soon!)
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PHP is confidential- we do NOT receive
funding from the College

We are experts in physician health

Call us earlyT dond wait until rock bottom
to call us

You can call us anonymously
Concerned about a colleague? Call PHP

Our services are free
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Contact

Kindly contact us if you need support or

have any gquestions.

24/7 help: 1 800 663-6729
Office: 604 398-4300
Email: info@physicianhealth.com

Website: physicianhealth.com
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