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Housekeeping
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Land 
Acknowledgement

Doctors of BC humbly acknowledges the 
traditional territories of First Nations within 
British Columbia and that our offices are 
situated on the unceded territories of the 
x mԑȅk ԑyῘԑm(Musqueam), SṤwxΌw¼7mesh 
(Squamish), and sԑlilwԑta♣(Tsleil-Waututh) 
Nations. For Doctors of BC, acknowledging 
the traditional territories is an expression of 
cultural humility that involves recognizing 
our commitment to support the provision of 
culturally safe care to First Nations, Inuit, 
and M®tis people in BC.
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Agenda

ÅWelcome

ÅPhysician Business Services 

ÅRegional Advocacy 

ÅRural & Remote Practice in BC

ÅUniversity BC Continuous 
Professional Development  

ÅMNP Accounting  

ÅWestcoast Workplace Law

ÅClosing remarks 

ÅBreakout room 
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Today's Speakers 

Brent Weiss

Regional Advisor & 
Advocate 

Interior

Regional Advocacy

Christina Beck

Director, Rural,
Doctors of BC

Shaun Howe

CPA, CA, MNP

Leanne Walsh
Lawyer, Mediator, 

Investigator

West Coast Workplace 
Law

Erin Cayla

Business Advisor
Fraser Valley

Physician Business 

Services

Charlotte 

Humphries
UBC CPD

Angela 
Wagner

UBC
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Physician Business Services

June 17th, 2026

Erin Cayla, Business Advisor
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What is Physician Business Services?
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Physician Business Services

Who We Are
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ÁWe are a dedicated team committed to providing accessible business resources for our physician members, 

including both Family Physicians and Specialists across the province.

ÁWe provide a range of services tailored to support physicians at every stage of their career journey. Our aim is to 

support physicians and their staff in managing their practices more efficiently. By reducing the administrative 
burdens that physicians face, we enable them to concentrate on patient care and other essential tasks throughout 

their careers.

What We Do

How We Achieve This

ÁWe offer support and resources through multiple channels, including one -to-one support with our regional business 

advisors and group education with our billing advisor. Additionally, we offer several toolkits and educational 
resources, including webinars and articles, in our Business Corner.
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Starting a Business
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V Business Planning 

V Financial Planning 

V Incorporation 

V Registrations

V Clinic Set-Up

VFinding Facilities

VTechnology 

VEquipment

V Finding Practice opportunities

V Licensing and Enrolment

V Billing and Payment Models 

V New to Practice Technology and Finance

V Professional Development and Learning 

Opportunities 

V New to Province Checklist

Starting In Practice
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Managing Your Office 
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Business Corner 
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Case Study 

13

ÁThe initial request: To explore resources available to support a physician relocating from the UK to BC.

ÁMet over Zoom while the physician was still in the UK, resources shared after this meeting were:

ÁStarting in Practice resources, including the new to British Columbia checklist

ÁDiscussed common agreement templates used in group practice settings

ÁShared our Business Corner with the recording of our first Thrive in BC webinar along with information on upcoming 

webinars

ÁExplored the Member Exclusive Programs with the physician.  These included, MD Financial and Scotiabank along with 

ClubMD

ÁDiscussed visiting the Welcome to BC website, along with the comprehensive Newcomers Guide

ÁWe have met several times since their arrival in BC. They have been introduced to other Doctors of BC support areas and 

are settling in well at their new clinic.
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Find us on the Website 
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doctorsofbc.ca

business.services@doctorsofbc.ca

mailto:business.services@doctorsofbc.ca
mailto:business.services@doctorsofbc.ca
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Ashley Buswell

Interior / North
abuswell@doctorsofbc.ca

Darla MacIver

Vancouver Island
dmaciver@doctorsofbc.ca 

Erin Cayla

Fraser Valley
ecayla@doctorsofbc.ca 

Jeet Bains

Vancouver Coastal
jbains@doctorsofbc.ca

!ÜÚÐÕÌÚÚɯ ËÝÐÚÖÙÚ

Physician Business ServicesPhysician Business ServicesPhysician Business Services 

business.services@doctorsofbc.ca

mailto:business.services@doctorsofbc.ca
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Collin Croft

Billing Advisor
ccroft@doctorsofbc.ca

Billing Advisor

Physician Business ServicesPhysician Business ServicesPhysician Business Services

business.services@doctorsofbc.ca

V Provide Billing educational opportunities to physician groups

V Create Fee-for-service billing resources 

V Support Sections on complex Fee-for-service billing concepts

mailto:business.services@doctorsofbc.ca
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Join Us
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üContinued Medical Education 

üCanadian Medical Protective Association Rebates 

üClub MD/Venngo Discounts 

üTelus Mobility Home & Office Services 

üMD Financial Management &Scotiabank Healthcare+
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Vancouver Coastaljbains@doctorsofbc.ca

Fraser Valley ecayla@doctorsofbc.ca

Interior/Northernabuswell@doctorsofbc.ca

Vancouver Island dmaciver@doctorsofbc.ca

business.services@doctorsofbc.ca

Questions?

mailto:JBains@DoctorsofBC.ca
mailto:ECayla@DoctorsofBC.ca
mailto:ABuswell@DoctorsofBC.ca
mailto:DMacIver@DoctorsofBC.ca
mailto:Business.Services@DoctorsofBC.ca
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Poll #2
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Presented by: Brent Weiss

RAA -Interior
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What we do
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Advocate

Å Physician Discipline
Å Respectful Workplace
Å Local/Regional/Provincial Issues
Å Physical & Psychological Safety
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What we do
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Advocate

ÅPhysician Discipline
ÅRespectful Workplace
ÅLocal/Regional/Provincial Issues
ÅPhysical & Psychological Safety

Inform

Å PMA Questions
Å Contract Options
Å HA Engagement Survey
Å DoBCInitiatives
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What we do
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Advocate

Å Physician Discipline
Å Respectful Workplace
Å Local/Regional/Provincial Issues
Å Physical & Psychological Safety

Inform

Å PMA Questions
Å Contract Options
Å HA Engagement Survey
Å DoBCInitiatives

Connect

Å Doctors of BC Insurance Team
Å Negotiations Support
Å Physician Health Program
Å Audit & Billing 
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What we do
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As a physician

ÅManaging difficult relationships
Å Understanding health authority 

processes
Å Access to DofBCsupports
Å Contracts

For your department -
facility 

Å Strategy
ÅWellness, health and safety
Å DoBCInitiatives
Å Provincial issue escalation

For your Health 
Authority

ÅBoard and representative 
assembly access

ÅPhysician Master Agreement
ÅEngagement Survey
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RAA Case Examples
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Reviewing Contracts Before or After Signing

"I was excited to start and signed my contract right away before my move ðI didnôt realize I should have Doctors of BC 
review it first ïwhat should I do?ò

Understanding Payment Models (FFS, LFP, NTP)

"I thought LFP and FFS were basically the same. It wasnôt until I started billing that I realized how different the requirements
are.ò 

Using DoBC Data Sharing Agreement Templates

òI am moving clinics and I was never asked to sign a data-sharing agreement ð how will I bring my patients along now? I 
wish I had known there were templates available.ò

Connecting to Local Supports (Divisions, JCC, SSC, Shared Care)
"I felt professionally isolated at first. Once I connected with my local Division and Shared Care, things became much easier. "
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Reviewing Medical Staff Rules & Bylaws

"I didnôt read the Medical Staff Bylaws closely ð later I found out I had specific on -call and committee obligations I wasnôt 
prepared for."

Understanding Membership Benefits & Dues

"I wasnôt sure what my membership dues actually covered until I needed support ðthen I realized how much was available."

Accessing Billing Supports
"My first few months of billing were overwhelming. The cheat sheets and MSC resources would have saved me hours of 

stress.ò

Accessing Wellness Supports (Physician Health Program)
"I didnôt think I needed wellness support ð until I was completely burned out. I wish I had reached out to the Physician 

Health Program sooner."
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Ana Arciniega
Fraser

aarciniega@doctorsofbc.ca

Brent Weiss
Interior

bweiss@doctorsofbc.ca

Leanne Bulmer
Island

lbulmer@doctorsofbc.ca

Michelle Pele
North

mpele@doctorsofbc.ca

Regional Advocacy Team

Jeevan Sangha
Vancouver & Coast

jesangha@doctorsofbc.ca

Christine Strang
PHSA

cstrang@doctorsofbc.ca



JOINT COLLABORATIVE COMMITTEES

Supports for Rural 
& Remote Practice in BC

CHRISTINA BECK, DIRECTOR, RURAL ISSUES

JUNE 2026



JOINT COLLABORATIVE COMMITTEES

More than 
200 rural 
communities in 
BC

Basemap ©Mapbox, ©OpenStreetMap

Courtesy of RCCbc 



JOINT COLLABORATIVE COMMITTEES

Rurality in BC

Å Defined by RSA* points assigned to 

each community

Å Higher points = More rural

Å Points determined eligibility for rural 

benefits

*RSA = Rural Subsidiary Agreement

Photo of Nisgaôa Valley by RCCbc



JOINT COLLABORATIVE COMMITTEES

Support for eligible rural physicians

Rural Fee 

Premium

Up to 30% of 

annual 

billings

Rural 

Training

Education for CME 

needs 

Recruitment 

Incentive

$5k-$20k rural 

recruitment 

signing bonus

Locums for 

Rural BC

Support 

for locum 

coverage

Flat Fee

Annual 

payment 

for living & 

practicing 

in rural 

community

Isolation Allowance

$5k-$75k 

annual payment to 

provide medical 

services 

in eligible 

communities
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Support for eligible rural communities

Recruitment 

Contingency 

Funding

Funding to assist with 

site visits and moving 

costs

Rural 

Emergency 

Enhancement Fund

Funding of up to 

$200k/year per 

emergency dept. to 

support access

Rural Obstetrical 

& Maternity Sustainability

Funding for maternity & 

obstetrical care in rural 

communities



JOINT COLLABORATIVE COMMITTEES

Family physician recruited to New Denver



JOINT COLLABORATIVE COMMITTEES *New Denver = óAô Community

Rural 
Incentives

Clinical earnings (FP full scope service contract) $377,640 

Recruitment Incentive (signing bonus) $20,000 

Recruitment Contingency Fund (moving costs) $9,000 

Rural fee premium (RRP) $85,120 

Days of locum coverage (Locums for Rural BC) 43 (max)

Rural Emergency Enhancement Fund (REEF) $65,000 (max)

Rural continuing medical education (RCME) $1,320 

Flat Fee (Incentive for living and working in rural)$34,206 

Reimbursement of CMPA out of pocket costs 50% 

Total approx. earnings after 1 st year of practice $552,287 

9 months 

after start 

date
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JOINT COLLABORATIVE COMMITTEES

Joint 
Standing 

Committee 
on Rural 
Issues

Education 
& Training

Recruitment 
& Retention

Incentives

Access 
to care

Physician

Engagement

Indigenous 
Populations

QI 
Evaluation 
& Research

JSC Workplan
JSC Priority Areas




