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Amendment to the Medical Services Commission PaymentSchedule
Preamble

In accordance with Section 26(3) of the Medicare Protection Act, the following modification to
the Payment Schedule has been approved by the Medical Services Commission, effective
March 13, 2020:

Amendment:

The General Preamble has been amended on a temporary basis (strikethrough is deleted). The
cancellation date will be determined by the Provincial Health Officer and will be reflected in subsequent
MOC's.

D. 3. 3. Counselling

Counselling is defined as the discussion with the patient, caregiver, spouse or relative about a medical
condition which is recognized as difficult by the medical profession or over which the patient is having
significant emotional distress, including the management of malignant disease. Counselling, to be
claimed as such, must not be delegated and must last at least 20 minutes.

Counselling is not to be claimed for advice that is a normal component of any visit or as a substitute
for the usual patient examination fee, whether or not the Visit is prolonged. For example, the
counselling codes must not be used simply because the assessment and/or treatment may take 20
minutes or longer, such as in the case of multiple complaints. The counselling codes are also not
intended for activities related to attempting to persuade a patient to alter diet or other lifestyle
behavioural patterns. Nor are the counselling codes generally applicable to the explanation of the
results of diagnostic tests or approved laboratory facility services.

Not only must the condition be recognized as difficult by the medical profession, but the medical
practitioner's intervention must of necessity be over and above the advice which would normally be
appropriate for that condition. For example, a medical practitioner may have to use considerable
professional skill counselling a patient (or a patient's parent) who has been newly diagnosed as having
juvenile diabetes, in order for the family to understand, accept and cope with the implications and
emotional problems of this disease and its treatment. In contrast, if simple education alone including
group educational sessions (e.g.: asthma, cardiac rehabilitation and diabetic education) is required,
such service could not appropriately be claimed under the counselling listings even though the
duration of the service was 20 minutes or longer. It would be appropriate to apply for sessional
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payments for group educational sessions. Unless the patient is having significant difficulty coping, the
counselling listings normally would not be applicable to subsequent visits in the treatment of this
disease.

Other examples of appropriate claims under the counselling listings are Psychiatric Care, the
counselling that may be necessary to treat a significant grief reaction, and conjoint therapy and/or
family therapy for significant behavioural problems.

MSP payment of counselling under the counselling listings is limited to four sessions per year per
patient unless otherwise specified. Subsequent counselling is payable under the other visit listings.
Counselling by telephone is nota benefitunder MSP.

Dr. Robert Halpenny
Chair
Medical Services Commission

Dated this 13th day of May AD 20 20


