
Visit BC Family Doctors’ LFP Payment Model web page (login required) for practical billing 
tools and resources to simplify your billing.
   • Simplified LFP Guide
   • Billing Question Library
   • Practice and Billing Tools
   • Billing Tips
   • LFP Payment Schedule

Each BC Family Doctors physician member can register one MOA for website access.

Email questions about BC Family Doctors’ website access and billing resources to 
sgp.office@doctorsofbc.ca.

Contact the Doctors Technology Office for help with:
   • Submitting LFP payment codes in your EMR
   • Troubleshooting EMR issues
   • Setting up billing templates

Visit the DTO webpage for additional tools and resources.

Resources for doctors and MOAs
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Visit Doctors of BC’s New payment model: A choice for family physicians web page (login 
required) for:
   • General information and FAQs on the LFP Payment Model
   • MOAs who would like to receive a login and access these resources should contact the 
      Fee Guide Advisors at economics@doctorsofbc.ca

Email questions or feedback about the payment model to LFP.Billing@doctorsofbc.ca.
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Visit the BC Government website for more information on the Longitudinal Family Physician 
Payment Model. Resources include:
   • LFP Payment Schedule
   • Information on obtaining, canceling, or changing details for a facility number
   • Withdrawal form

Additional supports are also available on the Practitioner and professional resources: 
Contact us web page. 

Phone/fax:
   • Vancouver phone 604 456-6950
   • Elsewhere in BC phone 1 866 456-6950
   • Billing support fax 250 405-3593
   • Provider services fax 250 405-3592

Medical Services Plan & Health Insurance BC

LFP Payment Model tools and resources are available on the Business Pathways web page, 
including template agreements for group practices for:
   • Cost sharing agreements
   • Contractor agreements
   • Release of information related to assignment of payments
   • Group governance agreements

Additional tools and resources can be found in the document, LFP Payment Model: Top six 
things to get you started.

Doctors of BC Business Pathways

Contact the Practice Support Program for:
   • Workflow and office efficiency resources and supports
   • Panel management resources and supports

Email questions to psp@doctorsofbc.ca or submit a service request.

FPSC Practice Support Program (PSP)

Printed this document? 
Scan the QR code to access 
all linked resources online.

https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/msp/physicians/longitudinal-family-physician-lfp-payment-model
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/msp/physicians/longitudinal-family-physician-lfp-payment-model
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/msp/contact-us
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/msp/contact-us
https://www.doctorsofbc.ca/managing-your-practice/business-pathways/managing-your-office/agreement-templates
https://www.doctorsofbc.ca/sites/default/files/bp_top_six_to_get_started.pdf
https://www.doctorsofbc.ca/sites/default/files/bp_top_six_to_get_started.pdf
https://fpscbc.ca/what-we-do/practice-supports/psp
mailto:psp%40doctorsofbc.ca?subject=
http://www.doctorsofbc.ca/service

