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DISCLAIMER

This document is a general
guide only and is not intended
to replace EMR vendor set up
and training.

This guide was created with
the support of the EMR vendor.
It was developed by staff at
the Doctors Technology Office
(DTO), Practice Support
Program (PSP) and Doctors of
BC Billing Support Team, and
therefore does not form part of
the EMR vendor’s official
documentation.
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Overview

DTO, PSP and Doctors of BC Billing Support Team in collaboration with QHR Accuro have
developed this EMR orientation guide that outlines how to create the Panel Report using a step-
by-step approach with your EMR. Screenshots have been included to demonstrate how to use the
EMR to complete each step.

Key Steps / Key Tips

e For assistance or inquiries about the Facility Number, contact HIBC support:
Practitioner Account Service at 604-456-6950 (VVancouver) or 1-866-456-6950
(elsewhere in BC) option 3 then option 2.

For your first-time submitting records to MSP/Teleplan, it is recommended to only
submit a few records to check that they are accepted and not rejected.

Rejection codes and explanations can be found . For further questions regarding
rejections contact HIBC support (on the number above).
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Section 1 - Preparing for the Panel Report

NOTE: You must have completed the steps to clean up your panel and develop your list
of empaneled patients. The following guide and video outline how to prepare your list
of empaneled patients so that it is accurate and up to date.

» Access the Accuro Empanelment How-to Guide here.
» Watch the Accuro Empanelment Video here.

NOTE: A Facility Number is required when submitting your panel. A provider can obtain the
Facility Number from the provider responsible for administration of the clinic.

For any questions on the Facility Number, you can contact Teleplan support at 1-866-456-6950.

If your clinic does not have a facility number - apply for one here.

Verify the Facility Code has been updated
1. Select Tools, then select Configure Providers (F2)

File Configure Providers F2 il
Scheduler Patient Summary F3
_ Patient Appointment View Fd4
Tools
CQuick Patient Documents View F5
Reports Quick New Patient F6 |5
Billing Cluick Patient Actions Citrl+F10
Users Search Family Link
Address Book Alt+F2 ||
Help
Invite patient to Online Booking
I CcDS - !
AddView Patient Tasks F7
‘!‘C‘mﬂg“raﬁﬂ” Mew Clinical Note Ctrl+F11
B Open Chart Sheet Fal |
EE Batch Chart Sheets Ctrl+Fa
g Automated Chart Sheet Printing
E Form Editor
Template Wizard w
ACCURO® e -
MR = = £ C
=] = ) Wl o— C 3 b4 w’ =7

2. Click on the Configure button at the bottom left of your screen.
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https://www.doctorsofbc.ca/sites/default/files/how_to_empanelment_lfp_accuro.pdf
https://www.youtube.com/watch?v=eapIk7T1vys&list=PLf486cdx9WgKkIcmlCToVMIn-4swktsv-
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Provider Management
Office and Personal demographics for providers wha are not part of your clinic. Forms, Letters, Labels and other featur
demographics are for reference and can be viewed here any time.

Search &)

a
m Title Dr. v
;:_‘ LastName | W iastfinme Zeenen] | Middie Name
First Name ' FirstName  |Judy [ Active

L Office Demographics | Provider Demographics |
@ [[] show Inactive Providers Office Name: f?-'_ee.ben Office Fhone: 3.('[3{;;.{} i =

] Search Results Address: Alternate: (GDAHT
Zeeben Judy 1234 2 —

City: Fax |(604) -

ﬁ Postal Code: -_ BC il iCanada v._-_ [JLongD
a Email:

Pravider Note

Last Updated: 2023-Apr-24 |

Wﬁﬁhﬁﬁﬂ?él 1 | Set Signature | | Update Provider | | Delete Provider | | Lookup Providers | E

3. Ensure both the New Appt Facility field and New Bill Facility fields are filled out. Select Next,
and then Finish to complete the process.
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Provider Wizard

| Steps Billing Details

1. Provider Details
2. Billing Details
3. Edit Headers Pract Number

Configuration
1234 Charge GstHst Opted In
Data Centre Ll
Payee Number

Unincorporated Payee Mumber
SCC [00] Mone e

Procedure Code Filter --All-- h

Defaults
Diagnostic Code [ .. | Patients Last Diagnostic Code []

3 Procedure Code g | New Bill Start Time
Mew Bill Location || Hospital - Inpatient v
Mew Appt. Location | _pjone— “

MNew Appt. Facility JAB123 New Bill Facility |ﬂ123 |

Billing Provider —Mone — »
Patients Referring Physician [ ] Set new claims to Mo Charge

Facility Exceptions

f Remove Exception

Procedure Code

L Facility Code Add Exception

| <Prev Finish | Cancel

Run MSP update

1. Click on Accuro Icon in bottom left corner of Accuro screen and type in MSP and click on
Update MSP Codes to ensure the procedure code 98990 and the diagnostic code L23 are
updated in the database. (for LFP physicians only)
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File M3SP Notes
Seheduler Update MSP Codes |
Tools
Repors
Billing
Users
Help
lcos
J Configuration
I Search Result
: msﬂ
JACCURO® = §= G
EMR = = = ¥ G

Setting up the Office Provider

In Accuro EMR Primary Provider can be set under Office Provider.

) 1

Patients
1. Click the Patients button on the Accuro Navigation bar.

2. To search for your patient, click on your F1 key to clear the screen and type in Last Name or
Health Number in the related search field across the top.
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3. Highlight the patient result from the results list on the top right of the window.

atient Sunflower, Sandy  DOB: 2001-Apr-17 (22 Yr, male) PHN: 898989898 H: (000)__ -

I-EJE@‘FE-B&
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Last Name : Health # |Search Only |
First Name :l Identifier |S-§ar:h Only ‘

Title: [uir v| sufic | v| Patient status: Office Provider: ]
Demographics | weB | other | Relationships | Notes [ status History [ Private Billing [ 115072 0ic< [ Providers |

O hean# (@] ||BC,Canada v|  Expiry MMDDAYYY| (] infant FieNumoer| |
©| Aiss

Birtndate wa Gender Deceased (] [wDDMYYY| | |
e [ [

(+] Address | | Note | v |

City | | |EIC, Canada v ‘ F‘ustah’le| |Type | v ‘
© | prone s Home [000) || | work/om__-__|] | cenony__- | Fax©o0)__-__ | Preferred Contact Metho
o Email Address: ‘ ‘ ‘ Check for Duplicates ‘

° Global Message Your Message

Last Updated: Never Last Updated: Never

# | custom Fields

Last Updated:

C{000)__-

sferring Dr-, () FamilyDro, () Phamacy: (fax ) Email sunridgerobert627@gmail com

SPBE®kBED

Last Name Health #
First Mame Identifier

Search Onl |

Sunflower Sandy 89 2001-Apr-17

Search Onl |

e e

Demagraphics | wcB | Dmerl Relationships | MNotes | Status H\sturyl Private Billing | Insurer Ru\esl Providers |

(+]

Heatth # [€3] 8980 898 98 ||BC.canada «| Expivy wDDMYY| Clinfant Filetumeer| |

]

Alias

Bithdate  |04M7/2001) 22 ¥r Gender[ v Deceased (I oDy | |

Address | | MNote ‘ v ‘

City BC, Canada v PostalZip Type v
| Il \ | e | |

Phone #s: Home [o0) __—___ || | workwooy_—__ || | cenoon)____| Fax|ooo)__-__| Prefered Contact Methoo .

Email Address |sunridgembert527@gmai\cnm || Check for Duplicates ‘

Pharmacy Contact

Global Message Your Message

Last Updated: Never Last Updated: Never

Custom Fields

Last Undated: NI D4 b N lneky Foahan { Fashon Mardical
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4. Beside the Office Provider field, click the Ellipses button ==,

LastMame  Peony Health # Peony Patli 4545435 2015-Sep-17
FirstMame  Patti I‘ Identifier
Middle Name Birthdate MMDDAYYY g ﬁ:

Title: | M. w | Suffic w  Patient Status: Diabelic W I(Jﬂ'lce Provider, [Zeeben, Judy [1234] ] I - I

5. Providers that exist in your clinic are displayed in the search results by default. To select one,
click the provider's name and click Select.

6. Click Update Patient.

Please Note: Office Provider filtered patient Searches must be enabled before it can be
used. Your system administrator will set this up for your clinic.

Non-Provider Users: this search includes only patients where the office provider for the patient
is one that the user (performing the search) has patient permissions to, in that office.

Provider Users: this search includes patients where the office provider for the patient being
displayed is the provider of that user.

A checkbox at the bottom of the Results window allows the Patient Search to be re-run without
the provider filter. If the search is re-run it returns all matching patients. The checkbox is not
displayed if the Office Provider Filtered Patient Searches is not enabled.
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Enable Office Provider Patient Searches

1. Press and release the Alt button on the keyboard, click Users and select Manage Security from
the list displayed.

< Manage Security

Roles

Office Management

Offices Pret
references
Templates SELT
Users Restricted Documents Directory Rl
Feature Access
Motifications
System Settings
L J Server:
Audit Logs
Admin Delete Share Name:
TGRS Username:
System Information =
Active Users Password:
Applications Test Connection
General
Office Provider Filtered Patient Searches
[] Hide Patient Motes from other Offices

[[] Hide Outstanding Lab Requisitions made in this office from other offices 1
["] Disable Patient Alerts on Patient Status Bar
Display Patient Profile Picture

AN
]

Scheduling

[[] Default Group Appointments Ta Single Patient

[[] Hide Appointments Booked in this Office fram Other Offices

[[] Allow patient cancellation of Medeo booking requests
Hours of notice required for cancella.. |24

[[] Auto Accept Medeo Booking Requests

Message to send patient upon automatic request acceptance: v

2. Click the Offices tab on the left-hand side of the window.

3. Click the Preferences tab at the top.

4. In the General section click the Office Provider Filtered Patient Searches checkbox.
5. Click Save Office to save your changes.

How to set a Patient’s Status

In Accuro EMR, patient status can be created/updated at the discretion of the Provider. You can
remove a patient’s name that should not be on your list of patients by changing patient status
from Active to Inactive, Deceased, Moved, Duplicate etc. as appropriate.

1. To change a patient’s Status or Office Provider open their chart and click on the Patients tab.

10 OF 24



Doctors

Technology S

Office

Practice Support Program

Select a different status from the Patient Status drop-down menu, for example Inactive,

Moved, or Deceased.

To be reportable, Patient Status must be “Active”, and Office Provider must not be blank.

Select Update Patient to update the patient record.

Patient Peony, Patti

DOB: 2015-Sep-17 (7 ¥r, make)

PHN 4545435 HO(000) ___- Copoo __-____

Refemng Dv:, () FamilyDr... {} Pharmacy. (fax ) Email sunridgerobeni2? @gmail com

. ) Lasthama  Peoey Healh® |Saa0cn Ony

m Firsthiame  Pam Elmml«

& My Hama Birthdate ULUDDAYYY IEI IE L :

P . | . [

i [B) [oemograenics [ omer| Rotasonsiies [ Hotes | status rastors | Prvate Bt [ nsurws utes | Prowgars |

E 4] H."unu 4545 475 BC. Cangds ~  Expiry MMWOONY [ infant File Humber |I|

+=lo I

ﬂ Bamaate  0BATR0IE TV Gendet M v Deceased O] jumor] [

“ Family Phys  ~Bione- [ ]  retemingenys —ione- E”Il

© | ssaress ot w

=1 B, Canada w|  PopaiTip Type -

© Frone s Home (oo Wk (00} __- Cell (000) - Faxddd) - [Prefensd Contact Method -

F £

L+ 1 P —— SURNOgE bR 2 T @pmat cem

Pharmacy Contadt =hong- E

© | ersun wser use -

° Global Message Your MHESSa0E

i Lt Lptaned Peaewt Last Uasten Hever

E 7 D

: Lasi Updated: 2033 unv4 by Da. Judy Zeeten | Brlish Columidia Ofice )
' o

i

e

E =23

: =

i

Ao

| @ - — =
D me [ wanaga conons | [ Detets Pasent | ||wl“|:
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Section 2 — Submitting the Panel Report

Note: There are 2 ways to create the Panel Report in Accuro depending on what version of
Accuro you are using.

You can use the advanced reporting option or the query builder tool.

Using the Advanced Reporting option to build your Panel Report

1. Click on Accuro Icon in bottom left corner of Accuro screen and type in Advanced and click on
Advanced Reporting.

__BEEEEREER

...
e
®

I

2. In top left corner of this window click on Public, then Panel Management, then Patient
Information.
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£ Folders Riin Edi I Copy u P Debes
» B BCDEN © Mame Description
= Publc |
v [l “omin
. & Cheonic Disease Manxpemens - [ab, Him, Heg Faibare, Chionic P.,,  This dashboaed may affecr 2
" g
- - Cliracal Checaic Disaase Manapement - lschemis Him Dease, ICD, Kdn,,.  This dashboaed may sltecr ?
Chevaic Disease Manzpemens - DA, Frallgy, COPD, ADS Thits dashbogd may aftegr /
" - schiduling Fanel Bakande Repor Calgpdaces paned balance pe
v I Wairkn - s
t Patdent Informsticn Dispilays acthve patients for |
Fatbenis with Missing Ind ™™ e chet

Farser imformatisn

Falh

3. Make your Office and Provider selections from the left side of the screen and click on Apply.

ACCURO  view-

@ Patient Information <!>

Select a Clinic ™ Patient Time Since Last Visit B % « Patient

Awvailable: 2 Selected: 1 Patient Time Since Last Visit

Search list... Q Na Visit .

British Columbia Office

Zeeben Medical BC

+ Select All | ¥ Deselact ... Invert

Select a Clinic Provider *

Available: 2 Selected: 1 65-
lsearch list... Q =
\ 55-

No Office Provider © 0-3Years -
R

Zeehen, Judy 5
@ a5

=
Patient Active Rx Count B o . o

+ Select All | ¥ Deselect ... Invert ) .

Patient Active Rx Count 5-
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4. Click on the piece of the pie to see the list of patients (will need to do this step for each piece
of the pie), then click on the small paper icon in top right corner of the Widget and click on
Accuro.

& Accwro Advanced Reperts
EJACCURC
| @) Patientinformation <> ©

Select a Clinic * Fatient Thme Since Lase ¥isit E L Rl Patiens Age & G4
Scailable: 2 Salected: 1 POF
Putisnt Tims. Snce Lavi Visd m
Q mrimiam ramn R, Excal (Paginated)
- L — e - i3 s
British Columbis Oifice T - bl TrEr T Excal
EXIIITEN - i oo G T
poie 8 i e i - i RTF
P == mae—erier = s —marea
b= SR —imEea ) =
¥ Select AN | X Dassies BE irvet -
Select a Clinkc Provider * F.
svailabla: 2 Selected: 1 . =
ons -
8 O Py S e s A e * -
_:- el e - o - XL5X (Paginated) y
XLSX 4
Pacient Active Rx Count PRTX P
- )
- il ﬁ " Patent Actave e Count " -
-
Apply

5. The report Data window pops up and then click on the Confirm button in bottom right.
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Te Report Data Patient Matching Confim
One potential Patient 1D column was identified - Column2 __please confirm the comrect paients ate being matched in the right-side table
Report Records Matched Accueo Patient Records
Column1 Column2 Column3 Columnd ColumnS Columng  ColumnT [v] LastMame First Hame PHN Birthdate Sex
Fu ] (778 63... | s LN 2 NoOffice..| | [11 [Fudge (Caramel  |B54296525..[2020-04-15 |M
kis, Child |7 (D00} 00 Uul 14,2 NoOmee | |7 lineg ‘Child 4545454544 [2022-11-00 F
Mouse W12 (250) B9.. |gloniapin... \hul 14,2 Wi Office. . 12 ousE Miinnie ATE134752. . [2022-06-07 |F
Pan, Peler (10 (250) T1... [ppangh... Jul 14,2 NoOffice..| | [10 Peler 35133285667 [1586-08-21 M
Sunfiowe.. |3 (000) __... Wul 14,2 NoOffice...| | (2 Sunfiower  [Sandy 996995809 [2001-04-17 M
Sunridge.. |14 (000) 00... \sunnidged. Jul 18,2 Follewup NeOffice.. | |14 |Sunridge  Roben 1968-05-10 |M
Test Pati,.. |1 (604) 12.. |patientfe. Jul 14,2 [NoOffice...| | [1 [Test |Patient 9959999998 [1951-01-16_|M
B
7 matching patient reconds loaded
T report records All matched patient records match the repost recosds by paient name
I Legend:  patientiD column

6. Highlight all patients in the report window, choose Create bill from the Select Action dropdown
in bottom middle.
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7. Enter Procedure code 98990 and Diagnostic code L23 and click OK. Be sure to wait for the
pop-up window indicating Action Complete.
Note: the diagnosis ICD-9 code 780 (General Symptoms) can also be used instead of L23.

Date of Sernvice | 07/18/2023

Provider Zeeven, Judy[1234] v |

Procedure Code 98990 |

Diagnostic Code L23 |
|MSP vi

8. These bills will now appear in the provider Daily Claims window ready for submission.

Iﬁﬂﬂ'ﬂl‘m't Unsubmitied Claims | All Refusals | Agjusted Remittances | Remiftances | Unmatched Remittancas | Accounts Recaivable | Tra

=

Single Date v| Date: (0711772023 | ()

m Provider Patient Mame Patient Healt., Date Insurer PCo.. Procadure DCo. Diagnostic DCode2
& Zeeben, Judy Dahlia, Debbie TaravaTe 2023-Jul-1T MSP 01105 BCMA Send.. 250  DIABETES .. 0
Zaghen, Judy Dahilia, Debbie 74787878 2023-Jul-17 MSP 00112 WISIT, EME... 250 DIABETES .. 0
& Zeeben, Judy Dahlia, Debbie TaravaTa 2023-Jul-17 MSP 3010 RHEUMAT.. 383 CHRONIC.. 0
Zeeben, Judy Dahlia, Debbie 78787878 2023-Jul-17 MSP 00510 CONMSULTA 586  REMALFAL. O
@ Zeeben, Judy Hyacinth, Happy 123123292 2023-Jul-17 MSP 00510 CONSULTA. 586 REMALFAL_ 0
i Zeeben, Judy Peony, Patti 4545435 2023-Jul-17 MSP 00510 CONSULTA 586  RENALFAL. 0
Zeeben, Judy Rose, Salty 784787878 2023-Jul-17 MSP 00510 CONSULTA.586  REMALFAL. 0
ﬁ Zoeben, Judy Sunflower, Elderdy 58565858556  2023-Jul-17 MSP 00510 CONSULTA.S86  REMALFAL. 0
“ Zeeben, Judy Tester, Chester 0000000000  2023-Jul-17 MSP 00510 CONSULTA..586  REMALFAL. 0
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Using the Query builder to create your Panel Report

1. Ensure you have the Office Provider selected.

'@ Accuro EMR 2016.02 - Links Clinic
Patient Test, Billing (Bill) 1953-Apr-23 (63 Yr female) 99999-9999 H (000) 000-0000 C (780) 888-9636 W (750) 454-0351 Winnie The P_..
FootNote: Last Updated: 2016-Sep-02

ﬂ Last Mame  Test ULt search Only test billing 1§53—ﬂ-pr—23 Pooh, W
Homae =
- First Mame  Billing (Bill) [&] 1dentifier =carch only

schaduler | Middle Name Birthdate MM/DDYYYY | [Q) [49] |
i --None-- = Patient Status: Active 2016 = | office Provider: [Fooh, winnie The | [ |
Traffic . '
@ | Demographics | other | Relationships | Wotes | Status History | Private Biling | Insurer Rules | Providers|

2. Click on the : button on the Home screen. Start typing Query and the Query Builder
Screen will appear.

File Query Builder (Alerts)
Scheduler
Tools

Reports

Billing

Users

Help

Backup

cDs
Configuration
Search Result

3. Select your query name from the list. i.e., Full Panel (if previously created).
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Existing Definitions
Filter Visible Definitior
0 proc code WA
AdultautismTest b d
Anti-transglutaminase Q}
Cancelled Appointments 7
€CP Dlin &
Change Program Q‘
Colonoscopy Screening ... Qi
Colorectal Screen |
Complex Care Plan Q:
Demographics w
Diabetes Il > 6Syo - F
Or. Mar Deliquent Comp... Q!
First \sit |
¥
Histories 1}‘
HSIL w
Lipids Profile Female w
Lipids Profile Male w
. [Mammogram w
MIA 3-10 w
MIA Patients 2 w
MIA Patients Moshurchak %
No Blood Pressure >1y W%
Over 10 Years 4
Overdue Completes >2 ... ¥

** If you have not yet created the report query, you would click

P[S P

Practice Support Program

o

screen would appear allowing you to enter a name for your query.

Add button and an Input

Type in the name of the new report name i.e. Full Panel (Patient Panel) you are creating and

click OK.

Input x

@ Enter a name for the new Alert Definition:

' Full Panel I
OK

I || Cancel |
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4. Click the Accuro Start Menu, click Reports and select Query Builder (Alerts) from the list
displayed. The Alert Definitions window is now displayed.

5. Click to select a Definition.

6. Click the drop-down list and select a Rule Category from the list displayed. Click to select the
appropriate item from the list displayed.

| T— - - — - - — —
| Existing Definitions W
| Filter Visible Definitior current Rules
0 proc code 4|
idultautismTest w
Anti-transglutaminase O
Cancelled Appointments 17
CCP Dlin w @
chngerogen || G (T
EZ:Z::;:T@L?:‘:ean i g Rule Category :Demograpm@ -: Patient Status [_Md Rule ] Remove Rule
Complex Care Flan o Office Provider a UlDoesn't Mal:chl Whatient Records Only II lOptional  Instances | 175
Demaographics - Official Language
Diabetes 11 > 65yo e Paper Chart
Dr. Mar Deliquent Comp... ¥% Patient Age
Firet Visit Patient Allas
Patlent Cohorts
Histories w L—
\’\
HSIL W Patient Status Histary i
Lipids Profile Female it Pharmacy status: |Starts With ~ [T - [Q]
Lipids Profile Male w Phone Number -
Mammogram w Postal Code M
MIA 2-10 w| Province or State E
MLA Patients 2 i Referral Date |
MLA Patients Moshurchak o Referring Phys.
ho Blood Pressure >1y 1 :e;;l:tmtlon hio.
clation
Over 10 Years ﬁ
Relationship Statu
Overdue Completes >2 s:a il 8
—’Tﬂﬁﬁ—ﬁf— x :
Last Report Ran on 2016-Sep-01 by erinhay

Q

Highlight ‘Patient Status’.
b. Click Add button to add a new rule.

c. Select ‘Status: Starts With’, Select *Active’ from the drop-down menu.
d. Add a ‘Checkmark’ beside Patient Records Only.

7. Click on Add Rule.
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Patient Status CAGAROE Y| Remove Rule |
['1Doesn't Match ¥ Patient Records Only [ Optional  Instances | 113

8. Now you can see the current rule Status Starts With "Active’.

Current Rules

9. Click on Run Report in the bottom right corner and the following screen will be presented.

Full Panl j —
Apply Against Fields to Display E
* il Patients T
© Selected Providers' Patients i :
i"illl Group 1 E -
Iﬂl Group 2
Iﬁ Group 3 o
Iﬁ Group 4
WAndrusky, Katheyn )
,wm Karen [
;de'rert. Glenn .

10.To select the physician you have permissions to select ‘Selected Providers’ Patients’, highlight
the physician (i.e., Pooh, Winnie The), and click the ‘Run’ button.
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Full Panel

Apply Against Fields to Display
O Al Patients

Loule, Karen
[Mar, Serena
[Mawdsley, Stewart
|r-1w~:. NADEEM
IMoshurchak, Kim

{Semeniuk, Deborah ]
ManWerkhoven, Britteny |/
E

Nath, armald
IWiznura, Richard
{wong, Jean
[Young, Carmen

. Match Types to View
¥l Unassigned [l Assigned 7] Completed

(_cancel ]

11.A list of your panel patients will be generated.

Full Panel

Last Mame FirstMame PHMN Birthdate Sex Home Phone Patient Status

Hyacinth Happy 123123212 |02/04M1993 |F (000) 000-0000 |Unassigned ||Active
Lily Larry M (000 000-0000 |Unassigned | |Active
Peony Patti 4545435 oaMyz01s M 000y __ - |Unassigned | |Active
Rose Salty TBTETaETS 01/2gM988 (M [(000y___ - |Unassigned ||Active
Sunflower |Elderly hE6HE6565656 (04/01M1853 M (000) 000-0000 |Unassigned ||Active
Tester Chester 0000000000 (07051988 (M |(B04)478-0328 |Unassigned ||Active

12.Press Ctrl + A, to select all patients and then select the ‘Select Action’ drop down menu.

13.Select Create Bill from the drop-down list.
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- Select Action - v

- Select Action - ~

14.Select Date Of Service, Provider, Procedure Code, Diagnosis Code (L23 for LFP physician or
780 for fee for service or alternate payment method providers), and Insurer.

Provider Zeeben, Judy [1234] v

Procedure Code 98990

Diagnostic Code ILZ:# |

Insurer

MSP v
o<

15.Select OK. Your bills will be generated in the Claims section ready to be submitted. Successful

message will appear.
H app by

16.To see the claims you just billed for, close the query builder, and launch the
selecting the Claims Button.
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!I"ﬂlﬂ. Sunfiows, Eldely  DOB. 10453 Ape .01

17.Your claims listing will appear as below.

Practice Support Program

S

A Lgmlmwmmm[umudmmmslmmalunmnmmslmmmmmlm
'singleDate v | Date: (07172023 | [
m Provider Patient Name PatientHealt . Date Insurer PCo.. Procedure DCo.. Diagnostic DCode2
6 Zeeben, Judy Dahlia,Debbie 78787878  2023-Jul-17 MSP 01105 BCMASeni.. 250  DIABETES .. 0
Zeeben, Judy Dahlia, Debbie 78787878  2023-Jul-17 MSP 00112 VISIT,EME.. 250  DIABETES .. 0
‘ Zeeben, Judy Dahlia,Debbie 78787878  2023.Jul-17 MSP 31010 RHEUMAT.. 393  CHRONIC.. 0
Zeeben, Judy Dahlia,Debbie 78787878  2023-Jul-17 MSP 00510 CONSULTA.586 RENALFAL. 0
Zeeben, Judy Hyacinth, Happy 123123212  2023-Jul-17 MSP 00510 CONSULTA 586 RENALFAL. 0
E Zeeben, Judy Peony, Patt 4545435 2023-Jul-17 MSP 00510 CONSULTA.585 RENALFAL. 0
Zeeben, Judy Rose, Salty 78787878 2023-Jul17 MSP 00510 CONSULTA.586 RENALFAL. 0
ﬁ Zeeben, Judy Sunflower, Elderly 5656565656  2023-Jul-17 MSP 00510 CONSULTA.586  RENALFAL. 0
ﬂ Zeeben, Judy Tester, Chester 0000000000  2023-Jul-17 MSP 00510 CONSULTA.586  RENALFAL. 0
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Practice Support Program

Where To Access Extra Support

e EMR vendor support - QHR Accuro Support Desk support@ghrtech.com | 1 866-729-8889

e Access Accuro User Guide here

e Technical troubleshooting or Workflow support - Practice Support Program
PSP@doctorsofbc.ca

Provincial Attachment System (PAS)

¢ |nformation on PAS can be found on the Doctors of BC website here

¢ For additional information or support on PAS: HealthBCSupport@phsa.ca

Quick links

Adding Provider to Patient Chart
Enabling Office Provider Patient Searches
Patient Flags set up

Customizing Patient Flags

Query Builder

Query Builder actions
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