Empanelment in DTO - EHE

AC C U R 0 Practice Support Program

An accurate and up-to-date patient panel enables you to use the EMR confidently and to provide proactive, data-
informed care for patients that you are responsible for.

This “How-to” document guides through phase 1 of panel management using ACCURO electronic medical record
(EMR).

ACCURO uses Advanced Reporting to manage patient panels. The fee is paid by Doctors of BC so there is no fee for
physicians for installation. Register with QHR to ensure Advanced Reporting/Outcomes Dashboard is available to
regularly review and update patient profiles.

[ Panel Management actions require some changes in your EMR settings. Ensure your staff has an
appropriate level of administrative privileges.

Empanelment

After completing Phase 1 actions you will be able to:

* Establish baseline measures for unassigned patients, patients not seen for x years, and patients with missing
demographics to assess your progress.

¢ Make necessary corrections in your EMR.

e Establish your accurate patient panel.

ACTION HOW TO

Display a list of To analyze your patient panel, retrieve names of active patients assigned to you:
active patients

. e Click the © icon on the Home screen.
assigned to you

e Click Reports = Query Builder

e This will open a blank search page.
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ACTION

Current Rules

Rule Category v || ~None- Add Rule Remove Rule

(Address A [ DoesntMatch [] PatientRecords Only [] Optional Instances | 1%
Arrival Notes

Bill Notes

Book Notes

Carecard

City

Deceased

Default Insurer

Email Address

Employer

Family Phys.

File Number

Flags

Global Message

Medeo PatientID

Next of Kin

Occupation

Office Provider v

Create or Select a Rule to Manage

2 [@® || runc | | RunReport | | close
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ACTION HOW TO

¢ Click on the GREEN + to create New Query and title your query. Click OK.

4 Alert Definitions — =] %

iF\“El Visible Definitions |

Current Rules

—
! Manage Rule

Demographics —None— Add Rule Remove Rule

AOfess A Doesnt Match Patient Records Only Optional Instances | 17|

New Rule

Rule Category

|Arrival Motes
Bill Notes nput
Book Notes
Carecard @ Enter a name for the new Alert Definition:
City |
Deceased

Default Insurer | Cancel

Emall Address

Emplayer

Family Phys.

File Number

Flags

Global Message

Medeo Patient ID

Next of Kin

Occupation

Office Provider v

H-:‘w Definition|

Create or Select a Rule lo Manage

| & | Run Comparison Run Report ‘ Close

¢ From Rule Category -> Demographics scroll down until you find Patient Statuses.
* Double Click on Patient Status and a New Constraint automatically populates.

e Click on New
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Rule Category Demaagraphics  ~ |

Cccupation
Office Provider
Official Language
Paper Chart
Patient Age
Patient Alias
Patient Cohorts
Patient Name

Patient Status History
Patient Suffix
Pharmacy

Phone Number
Postal Code
Province or State
Referral Date
Referring Phys.
Registration Mo.

~

Patient Status AddRule | Remave Rule

] DoesntMatch [] Patient Records Only  [] Optional Instances

Mot Constrained

‘ © New |

| @ || Run Comparison || Run Report H Close
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Current Rules

=
Manage Rule

Rule Category IDemographics vl Patient Status Add Rule | Remove Rule

[ Doesn't Match [ Patient Records Only [ Optional Instances | 1%

Medeo Patient ID A
Next of Kin

Occupation

Office Provider

Official Language

Paper Chart

Patient Age

Patient Alias Status: :Starts With ~ | vl |§|
Patient Cohoris

Patient Name © New |

Patient Status
Patient Status History
Patient Suffix
Pharmacy

Phone Number
Pnetal Cnde

| @ || RunComparison | RunReport | Cose |

e Ensure the Status is set to “Starts With” Active and select your name under Select Office
Provider.
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Alert Matches
Erika Test Reporis
Apply Against Fields to Display
(O All Patients E=-Patient Status

() Patient Status

A
LA
|

Match Types to View
[ Unassigned [ ] Assigned

e Select the Office Provider = Run

* This will generate a list of your active patient population.

Erika Test Reports

Last Name First Name PHM Birthdate Sex Home Phone Status Patient Status

Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active v

lsme::m::ﬁnn— vlj Completed || Rerun || PrintAll || Export || Close
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ACTION HOW TO

Remove
patients from
your panel

Consider what errors apply to your practice and what needs to be changed in your EMR.
Identify areas for improvement and corrections needed in your EMR and discuss the
process with your team. Next sections of this document provide instruction on how to

correct most common errors in EMR.

There might be many reasons why in your EMR patients are not assigned correctly. Discuss
with your team any trends and different status needs.

You can remove patient’s name that should not be on your list of patients by changing
patient status from Active to Inactive, Deceased, Moved, Duplicate etc. as appropriate:

* To change a patient’s Status or Office Provider open their chart and click on the Patients
tab.

e Select a different status from the Patient Status drop-down menu, for example Inactive,
Moved, or Deceased.

* To be reportable, Patient Status must be “Active”, and Office Provider must not be blank.

@ Patient: Test, Lindsa DOB: 1968-Mar-15 (55 Yr, female) PHN: 9887 788456 H: (250) 123-4588  C: (250) 896-5487
Dr.i| Family Dr.;[="""""""""""""] Pharmacy: | 1
‘ ]
a | LastName |Test | Health # [Search Only |
| -
= | FirstName | Lindsay | [ &] 1dentifier [searcn onl |
| &
| -
£ i Widdle Name | ] Birthdate [MMDDAYYY| [
|
& 2 v 6 w‘ }', < ]
& Tite [trs. | summc | | (patient Status JAciive [{ office Providegt | -None: |[ =
[® Demoomphics wo Other Relationships Notes Status History Privale Biling Insurer Rules Providers
© Heain # (@] o867 783 456 |[BC.canaga v Exmiry [mwDDAYYY| [T infant File Numbsr | 21-28678 ]
© | Aes
O Lasiname |simpson | Firstame: [Lindsay | aias Type: | ~none— v
“ Birhdate  |03/15/1968) 55 Y1 Gender|[F v| Deceased (1 [wmomy|| |
Family Phys | ST | ] AT Rsmmngr—vnysl IL:J i
© | fugress 123 Fare st | Note| v|
cty  [saimonam | [B¢, canada v|  Postanzip|v1v 465 | Type | |
© | prone #is: Home ‘@UEELEH | Wurki(ﬂnﬂoan@i | cell(250)896-5487| Fax|_) - | Prefemsd Contact Method | Cell Phone <]
© | Email Adaress: [ 1 | | CheckforDuplicates |
Pharmacy Contact =] | |Q| P:2s0) 8322581 F: 2508322147
© | Defauttinsurer [usP T
© | Global Meseage Your Message
Lest Updated: 2021-D2c-08 1235 PM Last Updated: Never
By O, Stacey Kirkman
£ | arrva Notes |
Boak Notes |
= Bill Notes |
£o
=1 Status |
E‘ Last Updated: 022-Dec-18 o ff 1
4 T
(=8 | Manage Cohorts | | Delate Patient | | Pati ips.. | | Merge | | UpdatePatient || Clear (F1)
S @ B oa = » G
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¢ Choose your name from the Office Provider list.

¢ Click Update to save changes.

Your current patient panel will be updated.
Identify patients Run a report for unassigned patients and add yourself as primary provider.
without a

primary
provider

Discuss with your practice team if there are any patients requiring investigation prior to
adding or removing the assigned provider.

e Click the © icon on the Home screen.

e Click Reports = Query Builder

Current Rules

New Rule

Rule Categary Demographics | Office Provider Update Rule Remove Rule |

" |
tances |

Default Insurer o [l DoesntMatch [ ] Patient Records Only  [] Optional

Email Address
Employer
Family Phys

File Number
Flags

Global Message
Medeo Patient ID
Mext of Kin
Occupation . = - ’ —
Office Provider Office Proviler: |NC'”e—‘ !@ |2|
Official Language [
Paper Chart | © New
Patient Age

Patient Alias

Fatient Cohorts

Fatient Name

Patient Status

Fatient Status History

Fatient Suffix v

| & || RunComparison || RunReport | close
soni | __________|.—..
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Check for Alert Matches

Erika Test

Apply Against

5

Fields to Display
=i-Patient Status

~) Patient Status

() Selected Providers' Patients é--orﬁce Provider

~ € Office Pravider Last Name
= &) Office Pravider First Name

LS

Watch Types to View

Unassigned []Assigned [ Completed

[ || Ganeat |

Because this list will most likely produce a large patient population it is best to run the
report outside of office hours so that it does not slow down the EMR.

Deactivate Identify patients with ‘Active’ status but have not been seen for the last

patients not | few years. Decide on the process that suits your practice and discuss

seen by x
years

with your team any necessary updates.

e Click the © icon on the Home screen.

e Click Reports = Query Builder

* Below is each step to build the Query for Patient Panel Not in 3 years
or Future Appointment. The criteria of this search can be adjusted to
suit your parameters.
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Current Rules

Rule Category

[Demographics |

AcP A
Address

Attachment

Carecard

City

Deceased

Default Insurer

Email Address

Employer

Family Phys.

File Number

Flags

Global Message

Medeo Patient ID

Next of Kin

Occupation

Office Provider

Official Language

Paper Chart

Patient Age v

Patient Status

[JDoesntMatch [ PatientRecords Only [] Optional

Status:  Starts With v Active

v |9

T ONew |

ersont

1

7@7  Run Comparison | RunReport | | Close

Current Rules

Status Starts With ‘Active’

Age Older Than 18 Years

Rule Category

[Eemo'graghias_i v

Carecard

City

Deceased
Default Insurer
Email Address
Employer
Family Phys.

File Number
Flags

Global Message
Medeo Patient ID
Next of Kin
Occupation
Office Provider
Official Language
Paper Chart
Patient Age
Patient Alias
Patient Cohorts
Patient Name

A

e

Patient Age

[J DoesntMatch [] Patient Records Only [] Optional

Update Rule

Remove Rule

nstances | 115

Age: [OlderThan v| [ 181%] Years |

0% Months

[ © New J

'son1

L® ||

Run Comparison H Run Report H Close
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Existing Defintions
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Doctors
Technology
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CurentRules

Rule Category
Carecard.

ot

Deceased

Defautinsurer
Emal Address

Paper Cnart

PatientName

Patientige

[JDoesntMatch [] PatientRecords Only (] Optional

UpdateRule | | Remore Rule

Instances | 1121

Age: [OiderTan | [ 18521 vears | 01%] Monins (@)

Onew

o®e

%

Last ReportRan on 15-May-2023 by EPatersont

—

@

Run Comparison | | RunReport | | Close

Practice Support Program

ERE ’
Current Rules I~
Status Starts With ‘Active’

Age Older Than 18 Years
]

S . . ]
Rule Category Appointments aonaintment Update Rule Remove Rule ‘
Appointment [ DoesntMatch [“] Patient Records Only (] Optional es | 1{—3— l
Cancelled Appointment H
Traffic Manager B
Wait List

Date: |Inthe Last v| 3t [vears | <)
ONew |
1 77437] l Run Comparison ‘ l Run Report Close =
rson
s
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Current Rules

Status Starts With "Active’
Age Older Than 18 Years

Appointment Date In the Last 10 Years

1¢°

Rule Category Appointments | || Appointment | Update Rule Remove Rule ‘

Appointment [J DoesntMatch [ Patient Records Only [] Optional tance: 1
Cancelled Appointment

Traffic Manager
Wait List

Date: Inthelast v | | 10/%] vears @
© New

[ @ H Run Comparison H Run Report H Close
:rsont
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Current Rules

Age Older Than 18 Years

Appointment Date In the Last 10 Years
Appointment Date In the Next 1 Year

o

[ onrue ] anas: Fu: g

Rule Category [Appoinu'nems v] cocuotzaot [UpdateRule ! Remove

Appointment [/ DoesntMatch [ Patient Records Onlyf| [] Optional
Cancelled Appointment
Traffic Manager

Wait List

i)

Date: |In the Next v 1 :JYears v

| © New

@ ‘ \ Run Comparison Run Report
rsont : L J

|

r Alert Matches

Erika Test Reports
Apply Against Fields to Display
() Al Patients = Patient Status

“-() Patient Status

A
La
|

Match Types to View
4] Unassigned [] Assigned

Run Cancel

13 OF 17



Empanelled Patients Doctore
ACCURO DTO Technology E

Practice Support Program

ACTION

e_ x Lasthame | Heath# [Search o
ahe Tine: [ Y] sumc <t —
" ; Demographics WCB Other Relatonships N¢
2o O oo 0] El Eiba Test
B o ‘ S
e | i
ﬁ ) ::ms} Instances | 1%
o
]
© | Detautinsurer e
Pharmacy Contact[-None= |,
© | Globai Message
;A;““”"“""" 536 Matches &T&:Em-i:  Completed || Rewn || Prntal || Espor || Close |
e H =
omo e
o ) cicae o @] [Fnconparmon| [[Rnresot | [Goso]
=
=13
Py [“anape caus | [JGHBRFAIAR] [_otorimeitonanips. | [ s | [ Aaspaters | [ comaret) |
'@' (=] RIEILICGLE
Update missing Start by assessing the accuracy of your EMR demographic records. Address, phone
demographics numbers, and email are most likely to need updating. This action can be time-

consuming and include administrative tasks. Plan for administrative support to

complete corrections.

Run the EMR report to be exported to Excel where you can identify missing
information and keep track of updates.

e Click on Accuroicon © on the Home screen.

e Click on Reports = Query Builder
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Current Rules

[status Starts With 'Active '

Carecard Exists

-y v
[ 1w rue ] vanag: Rus g

Rule Category Demographics Carecard l Update Rule I Remove Rule I

IAddress P [ Doesn't Match | (] Patient Records Only [] Optiona nstances | 1%
AArrival Notes
Bill Notes
Book Notes
Carecard
City
Deceased
Default Insurer Not Constrained

Email Address

Employer
Family Phys.
File Number
Flags

Global Message

Medeo Patient ID
Next of Kin

e patterson | @ H Run Comparison Run Report II Close l

Patient Status ~ Office Provider Last Name Office Provider First Name

ocres| [-seectncton-__~|_conpetos ] (_en ] [_prouas ] [_Ewor ] [ ckse ]

From your report you can toggle between the report and the patient’s chart to update PHN,
phone number etc.

Select Action allows you to Bulk change patient status.
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Select the status to assign:

Active vl

e |

Manage patient = To maintain your panel effectively, you may consider adding patient statuses other than

status options Active, Inactive, and Deceased to identify patient populations, e.g., for walk-in, maternity,
or cosmetic treatment. Discuss with your team criteria for different statuses that will
remove patients from your active patients’ panel.

[ EMR Administrative privileges are necessary to customize settings for patient
status. Ensure your team has the appropriate level of access.

Select a test patient.

Press F8 to open the Patient Status History window.

Click on the Pencil icon E to Manage Patient Status window.

Click the green plusicon [°] , which will add a row to the end of the status lists.

@ Patient Status History @

Status Date Inactive Description
Active ~
Inactive ‘@' Manage Patient Status @
Active
Long Term .. Status Color Available /w Pt Status
Inactive Active ~
Active Inactive z [
Long Term Care V] £
Left Practice Z 3

olo)"

oo
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" N
@ Manage Patient Status @ L
Status Color Available /w Pt Status i
Long Term Care || ~ i
Left Practice -
PDI Verified = |
Walk in =
Vasectomy Clinic L5
| ok | I[ Cancel |

¢ Double clicking on the Status column allows naming the status.

¢ Clicking on the Color column allows selection of a color unique to that status.
Outcome After completing the Empanelment phase, you can report current and accurate number of

active patients assigned to you.

Plan the process with your team and assign responsibilities to ensure the accuracy of entries
from this point forward.
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