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SWITCH BC humbly and respectfully acknowledges the 
unceded lands of approximately 200 distinct First 
Nations in British Columbia.

We further acknowledge the profound harms of 
colonization on First Nations, Métis, and Inuit peoples as 
well as the ongoing, intergenerational trauma people are 
living with today.

In our work and in our lives, we are committed to 
listening and learning, to truth and reconciliation, and to 

finding better ways of being on this land.

In our work and in our lives, we 
finding better ways of being o

Territorial Acknowledgement 
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The Community Physician Health and Safety Program (CPHS) is an initiative 
funded by Doctors of BC and the Ministry of Health, via the Physician Master 

Agreement. 

The content presented today is aligned with current occupational health and 
safety regulations in British Columbia and is unbiased. 

Disclosure and Conflict Management
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Webinar Learning Objectives 

Describe the core components of a 
community medical clinic’s workplace 
health and safety program, including legal 
responsibilities, roles, and regulatory 
requirements.

Identify common community medical 
clinic workplace hazards and discuss 
appropriate procedures for risk 
management, emergency response, 
incident reporting, and first aid.





Presentation Title 

Working Alone or in Isolation

Ergonomics

Workplace Inspections and Site Conditions

Emergency Preparedness

First Aid

Incident and Injury Reporting 







Have you heard of the Community 
Physician Health and Safety Program? 

Poll Question 1:



Community Physician Health and Safety (CPHS) Program 



Which components of a Health and 
Safety Program would you like more 
support with? 

Poll Question 2:



Scope of Clinic Visit Health and Safety Topics

• Registration 
• Health and Safety Program
• Roles, Rights, and Responsibilities
• Managing Risk
• Health and Safety Meetings
• Worker Representative / JOHSC
• Young or New Worker Orientation
• Bullying and Harassment
• Violence Prevention
• Chemical, Biological, and Radiation Hazards
• Ergonomics
• Working Alone or in Isolation
• Site Conditions, Storage, and Postings
• Workplace Inspections
• Emergency Preparedness and Response
• First Aid
• Incident and Injury Reporting and Investigation

1-844-743-2747



www.cphs.switchbc.ca





Workplace Inspections and Site Conditions 
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Learning Objectives 

1. Define the purpose of workplace inspections in maintaining a 
safe work environment.

2. Describe how inspection findings are documented and used 
to prevent incidents.



What are workplace inspections 
and why do we do them? 
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Inspection Process

• Talk to employees.

• Check site conditions.

• Look at incident 
records.

• Record all issues. 

• Prioritize high risk 
items.

• Brainstorm possible 
solutions.

• Set the inspection 
area.

• Appoint an inspection 
team.

• Appoint an owner of 
the action. 

• Assign realistic 
deadlines.

• Follow up.

Implement 
corrective 
actions  

Plan for 
inspection

Perform 
inspection

Document 
findings



Ergonomics



Learning Objectives 

1. Identify common ergonomic risks in clinical and 
administrative tasks.

2. Demonstrate how to implement proper workstation setup 
and use of body mechanics (posture and positioning) to 
reduce the risk of musculoskeletal injuries.



Assessing the Risk of 
Musculoskeletal Injury





Poll Question 3: 

How confident are you in adjusting 
your workstation or posture to reduce 
injury risk? 



Poll Question 4: 

Would you and/or your team 
participate in a brief ergonomics 
assessment and coaching if available? 





Working Alone or in Isolation



Learning Objectives 

1. Summarize the legal and organizational requirements for 
working alone or in isolation.

2. List and describe procedures and controls designed to 
reduce related risks.



What is “Working Alone”?

A worker is considered to be working alone or in 
isolation when:

✓ No one is readily available to help in case of 
an emergency, injury, or illness.

✓ If a worker cannot be seen or heard by 
someone capable of providing timely 
assistance.



Employer Responsibilities

1) Identify hazards and assess risks.

2) Eliminate or minimize the assessed 
risks.

3) Develop and implement a written 
procedure for checking on the well-
being.

4) Provide staff training.



Conduct a Risk Assessment: Available Template



Working Alone Policy and Procedures



Emergency Preparedness 



Learning Objectives 

1. Describe key components of an effective emergency 
preparedness plan.

2. Summarize evacuation procedures and the importance of drills.



Poll Question 5:

Do you have an emergency 
preparedness plan for your clinic?





Creating an Emergency Preparedness Plan

1. Consider the types of emergencies the clinic is likely to face.
2. How would the clinic’s business activities affect these emergencies?
3. How would the clinic’s business activities affect others in an emergency? 
4. How might the activities of nearby businesses or infrastructure affect the 

clinic in an emergency?



Communicating the Plan

Emergency response drills: 

• Build muscle memory.
• Increase staff confidence and 

understanding of the plan.
• Help spot gaps in the plan.







First Aid



Learning Objectives 

1. Identify the location and components of first aid kits, equipment, 
and attendants in the workplace.

2. Explain the importance of prompt and proper first aid treatment.



Employer 

Responsibilities
First Aid 

Equipment 

Certified First 
Aid Attendants 

Transportation 
First Aid 

Procedures

Annual First 
Aid Drills

First Aid 
Record



First Aid 

Checklist



Employer Responsibilities: First Aid Assessment for the Workplace



First Aid Procedure

✓ Auto detects closest 
ambulance station.

✓ Calculates First Aid 
Attendant requirements.



First Aid Requirements



Notice to Workers

Print and display!



Employer Responsibilities: First Aid Record for Injuries and Exposures



Incident and Injury Reporting 



Learning Objectives 

1. Describe the process for reporting incidents and injuries, 
including timelines and responsibilities.

2. Explain why accurate reporting is essential for prevention and 
compliance.



Poll Question 6:

How confident are you currently with 
the process of reporting an 
occupational injury to WorkSafeBC?



1. Seek first aid.

2. Tell the manager or supervisor about the injury.

3. Seek further medical attention if necessary.

4. Complete a formal incident report as soon as possible.

5. Report the injury to WorkSafeBC if further medical care 
or time off was required.

Steps for Employees after Injury



Steps for Employers 

Make the area safe
Check on employee safety

Report to WorkSafeBC

Prepare for the Return to Work

Investigate

Make the area safe



Immediate reporting of a workplace incident is 
required if: 

• A staff fatality occurs.

• The staff injury is likely to be permanent, life threatening, or 
life-altering (such as a disability). 

• There is a significant spill of a hazardous material.

• There is a major structural failure at the worksite (building 
collapse).

WorkSafe BC Reporting Criteria

Report an incident within 3 
days if: 

• Staff lose time from work beyond the 
day of the injury.

• Further medical attention (other than 
first aid) is required.

• Medical equipment belonging to the 
employee is broken (e.g., eyeglasses).



Benefits of reporting injuries

• Provides peace of mind.
• Increases report accuracy.
• Supports employees to receive compensation 

without delay.
• Provides an opportunity to voice any concerns 

you may have.



Benefits of Internal Records

• Makes reporting easier if the situation changes.
• Helps identify trends in the workplace.
• Shows staff you’re prioritizing their health and safety.



Presentation Title 



Presentation Title 

Questions?

Thank you!

Next Webinar: 
• February 10th 

Our email: CPHS@switchbc.ca

Next Step: Book an Assessment
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