
How group benefits and 
provincial drug programs 
work together 
Provincial drug programs cover the cost of 
some prescription drugs. Your group benefits 
plan provides some additional coverage 
beyond your provincial program. These 
programs work together to help manage your 
health and save you money on prescriptions. 

Increase drug coverage in two steps

Step 1 - Enrol in your provincial drug program

Enroll even if prescription drugs are covered under your group benefits 
plan so you receive the maximum coverage from both programs. 
We will not pay claims (after the Manulife limit is reached) for drugs 
that are covered under your provincial plan until we receive your drug 
program confirmation.  

•• BC residents enrol in Fair PharmaCare

•• Manitoba residents enrol in Manitoba Pharmacare

•• Saskatchewan residents enrol in the Special Support Program

•• Saskatchewan residents over age 65 enrol in the Seniors’ Drug Plan

Maximum claims coverage – 
with provincial plan enrolment

Reduced claims coverage –  
without provincial plan enrolment

For illustrative purposes only. Individual coverage amounts may vary. 

Enrol in your provincial drug program 
to maximize your coverage!

https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/pharmacare-for-bc-residents/who-we-cover/fair-pharmacare-plan
http://www.gov.mb.ca/health/pharmacare/index.html
https://www.saskatchewan.ca/residents/health/prescription-drug-plans-and-health-coverage/extended-benefits-and-drug-plan/drug-cost-assistance
https://www.saskatchewan.ca/residents/health/accessing-health-care-services/seniors-drug-plan


Step 2 - Share your drug program confirmation 
with us

This step lets us know how to apply coverage on prescriptions, 
so you can save money at the pharmacy. 

Sign in to the plan member site and use the send documents 
feature to: 

•• Share a photo or proof of provincial plan coverage with us

•• Tell us if your provincial enrollment is for a year or for a 
lifetime. If you choose coverage for a year (option for MB 
and SK), you will need to complete this step every year. 

•• Also include your plan contract number and certificate number 
found on your group benefits card or claims statement

OR  the next time you submit a claim, include the information 
above to share your provincial plan confirmation with us.

Contact us

If you have any questions or require more 
information about how your provincial drug program 
works with your group benefits plan, contact our 
Customer Service Centre at 1-800-268-6195.
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