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Housekeeping:  

Control Panel:   

By default the control panel is set to auto-hide. 

By moving your curser to the bottom of the screen the control panel will appear. The control panel includes the mute, chat, 
raise hand and Q&A functions. 

Mute: By default, you will be put on Mute when you join the Webinar.                                      

Hand raising:

The hand raising feature is found on the middle of the  Zoom control panel. 

By default, your hand will not be raised. 

When your hand is down, the button look like this:

Click on the button to raise your hand if you have a question or a comment.

When your hand is raised the button looks like this: 

Click on the button to lower your hand if your question or comment has been addressed.



The Doctors of BC through the DTO is 
working in close partnership with the 
Ministry of Health, PHSA, and other 
stakeholders across the health sector 
to do everything we can to facilitate 
use of technology to enable you to 
continue to deliver patient care.

As provincial level solutions and 
supports develop, we will commit to 
ongoing communications with you.   

URGENT SUPPORT FOR VIRTUAL CARE



Session will cover:

 No more non-urgent F2F (Face to Face)

 Working from home - workflows

 Virtual visit set up
1. Obtain patient contact information

2. Obtaining patient consent

3. Common virtual care tools in current use by physicians 

4. The virtual care visit – set-up and workflow

5. Billing overview

 Questions and wrap up

OVERVIEW



 Protect our patients.

 Protect our doctors.

 Protect our staff.

 Protect our community.

WHY NO NON-URGENT F2F VISITS?



British Columbia’s 
Pandemic Influenza 
Response Plan (2012)

https://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/reports-publications/bc-pandemic-influenza-plan-2012.pdf




MOAS ARE ESSENTIAL!
WORKING FROM HOME

 Remote access to EMR and/or desktop

 Redirecting phone lines
 Pick up phone messages remotely or redirect
 Dealing with blocked calls
 Cloud based phone systems – e.g. Fongo

 Faxing
 Physical fax vs eFax

 Email and broadcasting – e.g.MailChimp

 Staying connected – e.g. Zoom, Google Hangout



VIRTUAL CARE IN THE TIME OF COVID-19

Virtual Care is ANY non face to face communication 
with patients.

Most visits can safely be done virtually.

Use WHATEVER works for you and your patients.



Step 1:  Start gathering and obtaining patient email addresses and/or 
mobile numbers.

Email addresses 

Mobile numbers

OBTAIN PATIENT CONTACT INFORMATION



Step 2: Patient Consent  

CMPA recommends the use of a 
signed informed consent form.

click here for Word doc

click here for PDF version

How are you going to track 
patients you have signed 
consent?

OBTAIN PATIENT CONSENT

https://www.cmpa-acpm.ca/static-assets/pdf/advice-and-publications/risk-management-toolbox/com_16_consent_to_use_electronic_communication_form-e.doc
https://www.cmpa-acpm.ca/static-assets/pdf/advice-and-publications/risk-management-toolbox/com_16_consent_to_use_electronic_communication_form-e.pdf


VERBAL CONSENT FOR 
TELEHEALTH IS 

ACCEPTABLE



VIRTUAL CARE TOOLS

Doxy.me Videoconference provider to patient.

Zoom
Videoconference provider to patient, with multiple attendees. Zoom for Healthcare is also an option, 

which disables any ability to record/store information in the cloud.

Memora Health Secure text messaging.

Mail Chimp
Bulk email solution. Free if you have < 2000 people. Can create a ‘landing page’ to use as the consent 

form, with the email signup. Can export the email list to Excel.

EMR Vendors Please contact your vendor for the most up to date information.

Step 3:  Many tools available.  

• Secure texting & emailing tools
• Video conferencing tools
• Integrated & standalone tools
• Costs range from freeware and subscriptions

Virtual Care Tools – Examples
Common tools in use by physicians. More tools are referenced in the Virtual Care Toolkit.

https://doxy.me/
https://zoom.us/
https://www.memorahealth.com/
https://mailchimp.com/
https://mfiles.doctorsofbc.ca/SharedLinks.aspx?accesskey=0fb37be366f7d872e6e7baa0f4c0257b53877b239fdafabbb0057b2be382824b&VaultGUID=D43316D7-A660-4C25-A7F3-285FB47DAEC5


 In home and/or in office

 Laptop vs Computer with webcam

 Printer? Scanner?  E-fax?

THE VIRTUAL CARE VISIT: SET UP



 Create a video appointment type

 All patients should be triaged virtually

 Send invitation or email link

 [Patient handouts

 Virtual Care for Patients –
FAQ & Troubleshooting Tips

 Patient notification poster for clinics
transitioning to virtual care

 Patient communication templates
DTO- Virtual Care Toolkit (PDF)

THE VIRTUAL CARE VISIT:  MOA WORKFLOW

]

https://mfiles.doctorsofbc.ca/SharedLinks.aspx?accesskey=dfcf25a03d4090d592cbcaaabbafc1c3097ddb1ecde86c4cacea84a3644c5211&VaultGUID=D43316D7-A660-4C25-A7F3-285FB47DAEC5
https://www.doctorsofbc.ca/sites/default/files/virtual_care_transition_poster_for_clinics_rev_id_322598_0.docx
https://mfiles.doctorsofbc.ca/SharedLinks.aspx?accesskey=0fb37be366f7d872e6e7baa0f4c0257b53877b239fdafabbb0057b2be382824b&VaultGUID=D43316D7-A660-4C25-A7F3-285FB47DAEC5


 Running EMR and Video at the same time.

 Sending Documents
 Task MOA

 Work independently 

 How will you sign documents?

 Sending e-fax, attaching documents, email 

 What’s your plan if a patient does need to be 
examined?

THE VIRTUAL CARE VISIT: PHYSICIAN WORKFLOW







Step 5 - Billing

Ministry of Health and Doctors of BC are working in partnership to address any 
fee code constraints. Information will be updated as changes are made.

UNTIL FURTHER NOTICE: As of March 16, 2020, physicians providing medical services to patients by 
phone may use P13037 instead of G14076. Telehealth fees may not be delegated and billed to MSP. 

Continue to use G14076 when delegating a phone call to college-certified allied care providers.

THE VIRTUAL CARE VISIT



 Do their own faxing from home.

 Call their patients about results directly.

 Virtual staff meeting or daily huddles e.g. Zoom

 Local IT support

WHAT CAN YOUR DOCTOR DO TO HELP?



 Broadcast emails/FAQs to keep patients informed.

 Online booking.

 Keep the referrals going.  Specialists are doing virtual visits too!

 Change phone message requesting patients leave email.

 Ask patients to be patient if video visit doesn’t start right on time.  
Doctor will call if any technical issues.

 Keep your doctor on time with text reminders if they are going over 
time (a virtual knock on the door).

 Let patients know that even though we are not seeing patients in 
person we can stay connected!  We are just a phone call or virtual 
visit away and if they need urgent care we will arrange for them to 
be seen safely.

WHAT CAN YOU DO TO HELP YOUR PATIENTS



YOU CAN DO THIS!  WE CAN HELP!



IN-PRACTICE SUPPORTS

The DTO and PSP are mobilizing a network of Regional 
Support Team members to provide clinics with virtual at-the-
elbow coaching services to implement virtual care in their 
practice. 

For more information or to request one-on-one support from 
a PSP regional support team coach or peer mentor, please 
email DTOinfo@doctorsofbc.ca.

mailto:DTOinfo@doctorsofbc.ca


QUESTIONS AND DISCUSSION

Thank you!

Speakers/Peer Mentors:
Dr. Krystine Sambor and Michelle Renzitti, MOA, North Shore Medical Group

Panelists: 
Candace Travis, North Shore Division of Family Practice
Patti Scott, Fraser North West Division of Family Practice

Moderators/Leads:
Brigitte Mettler and Nicolas Chow, Doctors Technology Office

Doctors Technology Office (DTO) is here to support you, please reach out with additional 

virtual care questions to:

604 638-5841   

DTOinfo@doctorsofbc.ca

www.doctorsofbc.ca/doctors-technology-office

mailto:DTOinfo@doctorsofbc.ca
http://www.doctorsofbc.ca/doctors-technology-office

